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I N T R O D U C T I O N



R E S E A R C H  I N  T E C H N O L O G Y  F O R  I N T E R P R E T I N G  
I N  C T S

Video-Mediated & Virtual Interpreting:

AVIDICUS 1-3 (Assessing Video-Mediated Interpreting in 

the Criminal Justice System)

EU-WEBPSI (EU WEB portal for Video-Mediated 

Interpreting)

SHIFT (Shaping Interpreters' Future Today)

IVY (Interpreting in Virtual Reality)

EVIVA (Educating Interpreters and their Clients through 

Virtual Activities)

Public Service Interpreting/Translation & Technology:

MHealth4All (Mental Health for All)

Interpret-X (Improving uptake of interpreting in primary 

care in England)

MUPLA (Media use of pharmaceutical promotional 

literature)

User experience with RSI, incl. ASR 

integration 

(full transcript)

29 professional conference 

interpreters (high: 13, low: 16 

experience)

Ahmed Saeed, PhD thesis, 2023

Interpreting quality in RSI with and 

without ASR (full transcript), in lexically 

dense (LD) and fast (F) speeches:

16 professional conference 

interpreters, English -> French/Spanish

 

Eloy Rodriguez Gonzalez, 

PhD thesis, 2024

Training in AI-assisted interpreting

Focus on CAI tools

Francesca Frittella, PhD thesis, 2024



C U R R E N T  R E S E A R C H

Wangyi Tang, PhD thesis, in progress

Interpreting quality in remote legal interpreting
with and without ASR (full transcript), in consecutive and 
simultaneous mode

4 legal interpreters, EN -> CH, EN -> RO, (pilot study)

Shiyi Tan, PhD thesis, in progress

Interpreting quality and cognitive effort in remote healthcare 
interpreting (consecutive/dialogue); 4 conditions: 
• no ASR 
• partial ASR (terms and translation equivalents)

• full ASR transcript (with translation equivalents)
• AI summary (bullet-points; with equivalents)

4 interpreting graduates EN <-> CH (pilot study)

Diana Singureanu’s fellowship on the use of 
interpreting technologies in legal settings 

A comparative study examining perceptions and quality 

of MI, HI, and CAI in legal settings, aiming to improve MI 
literacy and reduce risks in the justice system.



E m p A S R  P R O J E C T :  P E O P L E
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T H E  E m p A S R  P R O J E C T

• Follow up of the project Harnessing court 
data using NLP and spoken language 
technology which had the aim of facilitating 
access to justice

• It developed a tool that facilitates linking 
court judgements with court hearings

• Transcription of court hearings needs to be 
high quality

• We developed a method to improve the 
quality of existing speech recognition engines



BASE MODEL

Legal jargon

“my learned”

Legal Terms

“its framers”

Vocabulary

“children of 

the family

Grammar 
mistakes

“parties 

divorced”

Names of people

“Mrs Agbaje”



I M P R O V E D  S P E E C H  R E C O G N I T I O N

• We can improve the accuracy of ASR using platform that do not require extensive technical 
knowledge

• Improved ASR could be beneficial to interpreters → Empowering public service interpreters 
with the help of Automatic Speech recognition 

• Train interpreters (and LSPs, and companies working with interpreters/benefitting from 
interpreting) on how they can benefit from improved ASR and the latest developments in AI

• Tries to understand the needs of interpreters when it comes to ASR/AI (the survey and interviews), 
and how we can support them in the process (not replace them!)

• This is related to the AI revolution which causes opportunities and concerns to many 
professionals, including interpreters



S T R U C T U R E  O F  T H E  P R O J E C T

Pre-course questionnaire survey of interpreters (80+) and language service providers (30+)

6-hour course (23 interpreters and 6 language service providers)

Session 1 Introduction to AI and how interpreters can benefit from AI.

Session 2 Computer-Assisted Interpreting (CAI) with a focus on ASR.

Session 3 LLMs to support interpreters.

Session 4 Customising ASR. Risks of using AI and ASR in interpreting.

Interviews with interpreters (20) and language service providers (6)



F I N D I N G S  F R O M  T H E  S U R V E Y
( I N T E R P R E T E R S )



S U R V E Y  O F  I N T E R P R E T E R S

Aim: elicit current and planned uses of AI by interpreters

Responses: 80+ received; valid responses from 56 participants after data cleaning

28

28

26

24

12

12

7

Conference

Business

PSI – Legal

PSI – Healthcare

Humanitarian

Diplomatic

Other

Interpreting settings in which participants work
(multiple selections possible)

67% women

61% between 35-54 years old

80% with 500+ hours of interpreting

Countries: 
UK (30), Italy (5), Belgium, France, Germany, 
Turkey, USA (2 each), Algeria, Argentina, China, 
Malaysia,  Poland, Portugal, Spain (1 each)



S U R V E Y  O F  I N T E R P R E T E R S

Yes, 18, 
32%

Currently 
developing 
skills, 18, 

32%

Not sure, 
15, 27%

No, 5, 9%

Do you feel equipped with the technical 
skills to integrate AI in your workflow?

36%

32%

27%

29%

43%

39%

31%

42%

18%

25%

31%

21%

4%

4%

12%

8%

0% 50% 100%

Conference

Business

PSI – Legal 

PSI – Healthcare

By interpreting setting

Yes Currently developing skills Not sure No



S U R V E Y  O F  I N T E R P R E T E R S

43

31

23

7

Assignment
preparation

During
assignment

Post-
assignment

Other

At which stage(s) of your workflow
do you use AI tools

(multiple selections possible)
0 5 10 15 20 25 30

Conference

Business

PSI – Legal 

PSI – Healthcare

By interpreting setting

Assignment prep. During assignment Post-assignment Other



S U R V E Y  O F  I N T E R P R E T E R S

43

31

23

7

Assignment
preparation

During
assignment

Post-
assignment

Other

At which stage(s) of your workflow
do you use AI tools

(multiple selections possible) • Drafting emails and creating quotes for clients (ChatGPT, CoPilot)

• Research and terminology (e.g., InterpretBank, ChatGPT, NotebookLM)

• Building glossaries (ChatGPT, DeepL)

• Summarising lengthy materials (e.g., ChatGPT, Gemini)

• Machine translation (DeepL, ChatGPT, Google Transl) for provided materials

Assignment preparation

• Checking terms / references (Google search*)

• Real-time transcription and keyword display (Cymo Notes, InterpretBank)

• AI-powered note-taking (Cymo Notes, ReMarkable)

During assignment

• Extracting linguistic items from notes (search feature in note-taking apps)

• Updating glossaries (InterpretBank)

• Invoicing, e-mails (ChatGPT, Co-pilot)

Post-assignment



S U R V E Y  O F  I N T E R P R E T E R S

How would you describe your current or planned use of AI tools in interpreting

32%, 18

39%, 22

34%, 19

66%, 37

20%, 11

38%, 21

21%, 12

25%, 14

9%, 5

21%, 12

18%, 10

32%, 18

25%, 14

11%, 6

39%, 22

13%, 7

7%, 4

13%, 7

14%, 8

13%, 7

4%, 2

7%, 4

0 10 20 30 40 50 60

Speech recognition

Terminology extraction

Summarization

Machine translation

Digital note-taking

Currenly using

Not using but currently exploring

Interested in exploring in the future

Not using and not planning to use

I am not sure



S U R V E Y  O F  I N T E R P R E T E R S

How important are the following factors for you when you decide whether 
to use AI tools as part of your interpreting services

21

22

35

34

25

37

16

9

10

14

8

8

10

16

5

4

10

4

7

7

4

2

5

2

1

1

4

1

1

1

2

2

4

4

0 10 20 30 40 50 60

Cost of the tool or hardware needed

Availability of training and support

Productivity benefits

Reliability (accuracy)

Compatibility with interpreting platforms

Privacy and confidentiality concerns

5 (Extremely
important)
4

3

2

1 (Not at all
important)
Not applicable



I N T E R V I E W  F I N D I N G S
( L S P  A N D  I N T E R P R E T E R S )



C O M P A N Y  P R O F I L E S

PSI
Non-profit 

• Provide client support for MI/MT tools 

• Developed infrastructure and technical skills to assess 
AI tools

• Uncertain of CAI tools integration in workflow (onsite)

PSI
Private sector

• Experience with machine translation and 
summarisation tools, for preparation purposes. 

• Planning to integrate note-taking applications and 
automatic speech recognition (ASR)

CI
Private sector

• Experience with ASR and MT tools

• Planning to facilitate CAI tools adoption 



C O M M O N  P O I N T S

➢ Client Demand for AI Solutions

• Cost-saving and efficiency are primary drivers of AI adoption.

• Machine translation (MT) and machine interpreting (MI) are being adopted due to client interest, including 
government institutions.

➢ Challenges in AI Implementation

• Companies face obstacles such as equipment requirements, workflow adjustments, and system integration.

• Companies stress the need for policies and infrastructure to ensure ethical AI implementation.

• Ethical and legal challenges of AI use in remote interpreting.

• Confidentiality and data security remain major challenges, particularly in sensitive public service settings.

➢ Training needs 

• Interpreters require training to use AI tools safely and effectively.

• Varying levels of tech proficiency among interpreters (PSIs, Community and CIs) need to be addressed

• Educating clients on AI capabilities and limitations to ensure responsible AI use.



D I V E R S E  P E R S P E C T I V E S  A N D  I N T E G R A T I O N  
S T R A T E G I E S

➢ Motivations for AI Adoption

• Focus on AI to support interpreters and enhance service quality.

• AI as a solution for language gaps, especially for lesser-diffusion languages.

➢ Challenges and Concerns

• Feasibility of integrating tool into interpreting workflows.

• Accuracy issues, particularly for certain language combinations.

➢ Client Education and Engagement

• LSPs as facilitators: balancing client expectations with the realities of AI implementation.

• Clients vary in engagement: experimenting with AI tools or expressing concerns about MT usability in 
government settings.

➢ Training and Support

• Cautious approach: uncertainty around best practices (cognitive overload and deskilling).

• Planning integration of CAI into interpreter training.



A I  I N T E G R A T I O N :  I N S I G H T S  F R O M  C O M P A N I E S

Industry Standards & 
Regulation

Consistent standards for 
AI use across the 
interpreting industry

Clear industry-wide 
regulations and internal 
policies for AI usage

Academia-industry 
partnerships for AI 
integration

Implementation

Seamless AI integration 
into workflows

Expanding support for 
lesser-diffused languages

Customisable AI solutions 
for interpreters & clients

Central terminology 
databases for interpreters

Education & 
Engagement

Hands-on practical 
training tailored to work 
context

AI training integrated in 
interpreter certification

Interpreter support for 
varying skill levels in 
technology

Educating clients on AI’s 
role and limitations

Human Oversight 
& Control

HI’s unique role in 
nuanced communication 

AI complements, not 
replaces, interpreters 

Interpreters to choose AI 
tools.

Project managers with AI 
expertise, stakeholder 
communication, and 
strategic integration skills



I N T E R V I E W S  W I T H  I N T E R P R E T E R S

• AI training is crucial for all 
stakeholders

• Building conceptual knowledge

• Covering practical elements, 
focusing on real-world 
applications 

• Accessible without technical 
expertise

•Industry needs guidance for AI 
integration 
•Review terms and conditions, codes of 
conduct; develop regulations
•Agencies should test, approve AI tools
•Collaboration and joint decisions 
needed

Training & education 
Industry-wide changes 
& guidelines 

• Data protection, privacy, 
ethical considerations are 
paramount 

• Establish clear guidelines for 
this 

• Client consent crucial before 
using AI 

• Adopt ethical approach to AI

Data protection, 
privacy, ethical use 

• Successful AI integration requires 
appropriate infrastructure and 
minimum tech standards

• Ensure tools are available at 
interpreter workplace and client 
organisations

• AI tools must be accurate and 
user-friendly

• Address fears and misconceptions 
about AI in interpreting - e.g. 
awareness campaigns

• Promote AI as a supportive tool, 
not a replacement

• Educate clients to foster 
understanding

AI as supportImplementation
 & Infrastructure



CPD Course 
Interpreting 

and AI

8-week course starting in 
June 2025

One session per week,
practical tasks in between

Practical examples of tools 
and their application

Legal challenges, data 
security and confidentiality

Comprehensive

Moderate intensity

Practical elements

Conceptual knowledge

@CTS_Surrey              CTS Surrey       cts@surrey.ac.uk       Centre for Translation Studies at University of Surrey

N E X T  S T E P S



E X A M P L E  O F  
A I  F O R  I N T E R P R E T E R S

T E R M I N O LO G Y  E X T R A C T I O N



T E R M I N O L O G Y  E X T R A C T I O N  U S I N G  C h a t G P T

• Terminology is very important for interpreters 

• ChatGPT is being presented as an easy solution for building terminology 
databases

• We compared the accuracy of the terms extracted using SketchEngine, 
TBXTools and ChatGPT

• Evaluated the quality of the definitions produced by ChatGPT for these 
terms

More details in:

Anastasiia Bezobrazova, Miriam Seghiri, and Constantin Orasan (2024) 
Benchmarking terminology building capabilities of ChatGPT on an English-Russian 
Fashion Corpus. In Proceedings of Translating and the Computer 2024 (TC46), pp. 
147 – 160, Luxembourg, 18 – 20 Nov, https://arxiv.org/abs/2412.03242



C O R P U S  U S E D

We build a comparable corpus of magazines and webpages related to 
fashion written in English and Russian.

Searched on the Internet to identify reputable and popular sources

Identified 12 x 2 magazines (PDF format) and 52 leading fashion 
websites (HTML format)

We converted these sources to TXT format and cleaned it using 
ChatGPT (+ manual checking)

1m words in English and 800k words in Russian



T E R M  E X T R A C T I O N  U S I N G  C h a t G P T

Prompt used: 

Extract the terms related to fashion, such as all kinds of clothes, shoes, 
accessories etc from the given text and list them. Can you please extract 
terms, that can be found ONLY in the given text

There is no control on the number of terms extracted as each 
prompt extracted 20-50 terms (even when you mention it)

ChatGPT had to be repeatedly prompted to extract more terms

The process was stopped when ChatGPT started repeating words, 
produced non-existing words, colour plus clothing items, or 
unrelated words like “shower”

We compared the output with SketchEngine and TBXTools 

4 more prompts



R E S U L T  –  T E R M I N O L O G Y  E X T R A C T I O N

SketchEngine and 
TBXTools

• extract thousands of terms 
• the list is very comprehensive, 

but contains lots of noise 
(cleaning is required)

• we know for sure that the 
terms appear in our documents

• may be difficult to access

• support a limited number of 
languages

• TBXTools run locally (but 
requires more technical 
knowledge)

ChatGPT

• extracts only hundreds of 
terms, with repeated prompts

• no cleaning required, but 
more time consuming

• many of the candidate terms 
are real terms, but do they 
come from the source?

• can be used for any language 
supported by ChatGPT

• generates good quality 
definitions

Which one to use?

• if only a limited number of 
candidates can be considered, 
ChatGPT is a better option

• if a comprehensive list needs 
to be built, SketchEngine and 
TBXTools are better options

• consider the privacy related 
issues

• solutions like Google’s 
NotebookLM may ensure that 
the terms are from the 
indicated source



C h a t G P T  f o r  b i l i n g u a l  t e r m i n o l o g y

ChatGPT (and other GenAI tools) can be 
prompted to extract bilingual terminology from 
comparable documents and align it

Example for extracting English-French terms 
from an UN report on climate change

[…]



T E R M I N O L O G Y  E X T R A C T I O N  –  T O  W R A P  U P

ChatGPT (and 
LLM/AI) can prove 
very beneficial for 

the task of 
terminology 
extraction

It may have some 
advantages over 
the existing non-

AI methods

It still requires 
quite a bit of 
human input

We need to learn 
how to benefit 

from it




